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TISKOVA ZPRAVA

Defend poskytovatelem zaruk pro vozidla Auto ESA

Praha, 24.6.2013

V téchto dnech zacal jeden z pfednich ¢eskych autobazar( Auto ESA nabizet ke svym vozUim zaruky
Defend Car Protect za bezkonkurenéni ceny. Prostfednictvim téchto zaruk maze Auto ESA svym
klientdm zajistit nadstandardni servis pfi pfipadnych neoCekavanych poruchéch.

Auto ESA poskytuje zaruku na vozidla aZz 15 let stard, kterd maji najeto az 250.000 km. Pojistné
udalosti narokuiji klienti pfimo v Auto ESA, kde mohou byt zaru¢ni poruchy bezplatné odstranény.

Ing. Pavel Vojtek, generalni feditel Defend Finance, fekl: “Spoluprace s Auto ESA si nesmirné
cenime, nebot nam dava moznost ve vétSim méfitku prokazat, Ze znacka Defend je znamkou kvality i
v oblasti pojisténi. V&fime, Ze naSe zaruky jsou zakladnim kamenem kvalitni poprodejni péce o

zakazniky."

Magr. Filip Ku€era, marketingovy feditel Auto ESA, komentuje: ,RozSifeni naSi nabidky o produkty
Defend Finance je dalSim krokem ke zkvalitnéni naSich sluzeb, véfim, Zze nam pomuze posilit pozici

v~ wiws

Spole énost Defend Finance zastupujici na eském trhu Spi¢kového pojistitele Lloyd’s pfinesla
v loriském roce kompletni nové portfolio zaruénich programd pro nova a ojeta vozidla, jejichz
popularita mezi obchodniky i koncovymi klienty neustale roste.

Spole €nost Autocentrum ESA s vice neZ 19-ti letou zkuSenosti s prodejem ojetych vozidel na
¢eském trhu je zaloZena na Uzkém vztahu s klienty a profesionalnich sluzbach, které zakaznikiim
nabizi. Na 5 prodejnich plochach nabizi kazdy den 2000 provéfenych vozl. Patfi mezi nejstarsi,

v~ wiws

PRESS RELEASE

Defend provides warranties to Auto ESA vehicles

Prague, 24th June 2013

Nowadays one of the leading Czech auto bazaars Auto ESA started offering Defend Car Protect
warranty to their cars at unbeatable prices. Through these warranties Auto ESA can provide its clients
with superior service for unexpected failures.

Auto ESA provides coverage for vehicles up to 15 years old and 250.000 km. Claims are reported by
clients directly to Auto ESA, where the failures can be fixed free of charge.

Ing. Pavel Vojtek, Defend FinanceCEO, said: "I appreciate working with Auto ESA greatly because it

gives us a large possibility to show that the Defend brand is a quality mark also in the field of
insurance. We believe that our warranty is a cornerstone of the quality after-sales customer care."

Coverholder at BBE)EDN
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Mgr. Filip Kucera, marketing manager Auto ESA, commented: "The addition of products Defend
Finance is another step towards improving our service, | believe that will help us strengthen its
position as one of the largest and most successful used car dealers in the country.”

Defend Finance represents an excellent Lloyd's insurer on the Czech market and last year launched
a complete new portfolio of warranty programs for new and used vehicles, whose popularity among
dealers and clients keeps growing.

Autocentrum ESA with many years of experience in sales of used cars on the Czech market is

based on a close relationship with clients and professional services provided to customers. Its goal is
to be the most reliable auto bazaar with quality vehicles of all classes for everyone.
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